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We've had clients implement livepro in 
just days. But, we know that every 
business is di�erent, which is why we 
work closely with your team to
determine your needs and challenges.

We are committed to helping you get 
the best possible outcome.

You don't need to be an IT specialist to 
implement and manage livepro. It's 
been built by customer service experts 
to ensure sta� engagement leading to 
higher levels of customer service.

livepro has improved customer 
experience in contact center and 

face-to-face customer service, 
slashing operating costs, fostering 

employee engagement and 
improving compliance whilst 

providing management insights 
into why customers contact them 

and pinpointing areas 
of improvement.
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livepro helps you understand knowledge 
utilization as well as team and customer 
behaviors. Reports deliver marketing 
insights and help identify training gaps.
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